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An Introduction
This Toolkit was created by the All MCO Collaborative as a  resource guide for Ohio Medicaid 
Providers submitting the Perinatal Risk Assessment Form (PRAF) or the Report of Pregnancy 
(ROP) electronically  through the NurtureOhio portal. 

The Kit is divided into two (2) sections, a FAQ  covering both PRAF and ROP, followed by  
Training Materials for access and submission through NurtureOhio.  



What is the Perinatal Risk Assessment Form 
(PRAF)?

Obstetrical providers should submit a Perinatal Risk Assessment Form (PRAF) on behalf of their 
patients. 

What is a PRAF? 

The purpose of the Perinatal Risk Assessment Form (PRAF) is to provide early pregnancy notification 
and engagement between the member, provider and MCO with the goal of improving birth 
outcomes for Ohio Medicaid enrollees and those covered by the seven Managed Care  
Organizations.  

The PRAF should be submitted during the first prenatal appointment, whenever there is a change in 
the patient’s social or medical risk factors or needs and at the postpartum visit and up to six PRAFs 
may be reported per pregnancy.

The PRAF is submitted electronically through the NurtureOhio website. NurtureOhio
FAQ

https://nurtureohio.com/login


What is the Report of Pregnancy Form (ROP)?

Non – Obstetrical providers such as primary care providers, emergency department providers, local 
health department clinics, doulas, etc. should submit a Report of Pregnancy (ROP).

What is a ROP? 

The purpose of the Report of Pregnancy (ROP) form is to capture a Medicaid individual’s pregnancy 
as soon as possible to assist with eligibility and care coordination. ROPs are intended for submission 
at the first “positive pregnancy” screening.  The goal is to connect the individual to obstetrical care 
and other services and ensure coverage throughout pregnancy and the postpartum period to 
optimize health care access and health outcomes for the mother and infant. 

Certain Community Based Organizations (CBOs) may also submit ROPs.  Details regarding access and 
submission for CBOs are included in a separate toolkit.   

FAQ



What are the similarities/differences between 
ROP and PRAF?

• Both PRAF and ROP Forms are submitted through NurtureOhio, linking members to services and 
insulating their coverage throughout the prenatal and postpartum period.   

• Non – Obstetrical providers such as primary care providers, emergency department providers, 
urgent care centers, doulas, local health department clinics, CBOs etc. should submit a Report of 
Pregnancy (ROP). Provider users who submit ROPs are required to have an OH ID that is linked to 
the Provider Medicaid ID in the Provider Network Management (PNM) Module.  
Provider ROP users are not assigned the Prenatal Visit role in PNM. 

• Obstetrical providers should submit a Perinatal Risk Assessment Form (PRAF) on behalf of their 
patients.  Users who submits PRAFs are required to have an OH ID that is linked to the Provider 
Medicaid ID in the Provider Network Management (PNM) module.  
Provider PRAF users are granted access to the Prenatal Visit Role in PNM.   

Obstetric providers, non-obstetric providers, MCOs, and Ohio Equity Institute Community Based 
Organizations (CBOs)  and Doulas may submit forms in Nurture Ohio.  

FAQ



What is the role of the PRAF and ROP?
Assessment of risk and access to needed services directly impacts pregnancy related outcomes 
including maternal and infant mortality.  As tools for early notification of pregnancy, both the PRAF  and 
ROP act as catalysts to partnership and collaboration between Providers, the MCOs, local public health 
agencies, and community health programs to best address each individual patient’s needs and risks.

For Members:  
• Improves maternal and infant outcomes.
• Assists with maintenance of medicaid eligibility without disruption in coverage through the 

immediate post-partum period of 12 months post-delivery.
• Allows for the timely connection to added resources and care coordination.

For Providers:
• Integrates with the County Department of Job and Family Services, Managed Care Plan, WIC, 

ODH, DCY and Visiting Nurse Services.
• Informs the MCO and other entities of identified needs including physical, behavioral health and 

SDoH allowing care coordination and services.
• Maintains a pregnant woman’s Medicaid eligibility without disruption in coverage-equating to 

prompt provider payment for services throughout mom’s perinatal period.



. 
Managed Care Plan Goals & Process for PRAF

The MCO’s goal is to connect the pregnant individual to needed services.  Using the PRAF to ensure 
coverage throughout pregnancy and the post-partum period optimizes health outcomes for the 
mother and infant.

Receives PRAF
Outreaches to 

Member

Assesses 
Member’s 

Needs and Risks 

Creates Timely 
Connection to 

Needed Services

FAQ



. 
Managed Care Plan Goals & Process for ROP

The Managed Care Entity’s goal is to connect the pregnant individual to obstetrical care and other 
needed services.  Using the ROP to ensure coverage throughout pregnancy and the post-partum 
period optimizes health outcomes for the mother and infant.

Receives Report 
of Pregnancy

Outreaches to 
Member

Connects 
Member to OB 

Provider

Assesses 
Member’s 

Needs and Risks 

Connects 
Member to  

Needed 
Services

FAQ



How do I access the NurtureOhio system?

All provider users of the NurtureOhio site must be associated with an enrolled Medicaid provider. If 
a practice site is not a Medicaid provider, they will need to complete the enrollment process. 
Enrollment applications must be submitted using Ohio Medicaid's Provider Network Management 
(PNM) module. Anyone accessing the Provider Network Management (PNM) module will need an 
OH|ID to log in. Provider users will need to use their OH|ID to access the NurtureOhio system.

• NurtureOhio Login

• NurtureOhio Provider User Guide

Note: Because Community Based Organizations (CBOs) are not affiliated with an enrolled Medicaid Provider, access to 
NurtureOhio is obtained through a separate process that is detailed in a separate toolkit.

Nurture Ohio is a web-based system that stores and shares information about pregnancy and 
related needs. This information is collected using the electronic Perinatal Risk Assessment Form 
(PRAF 2.0) and the Report of Pregnancy (ROP). 

FAQ

https://nurtureohio.com/login
https://nurtureohio.com/login
https://nurtureohio.com/media/PRAF%202.0%20Provider%20User%20Guide_Final_12012025.pdf
https://nurtureohio.com/media/PRAF%202.0%20Provider%20User%20Guide_Final_12012025.pdf


How many PRAFs may be submitted during 
each pregnancy?

Six (6) Perinatal Risk Assessment Forms may be reimbursed during a pregnancy.

• Up to six (6) PRAFs may be submitted for each pregnancy. 
• Initial PRAF
• Postpartum PRAF
• Updated PRAF with a change in Medical or SDOH Condition

• Examples*: 
• Specialist Referral

MFM, Perinatology, Endocrinology, Pediatric Specialists

• Health condition that increases risk of preterm birth or poor birth outcome. 

Preeclampsia, Gestational Diabetes, Conditions of the Cervix, Conditions of the Fetus 

• Behavioral Health Issues or Substance Use 
• SDOH Needs

Food or Housing Insecurity, Transportation, Communication Barriers   

* Examples for discussion purpose only.  List is not all inclusive.

OAC 5160-21-04 Pregnancy Related Services FAQ

https://codes.ohio.gov/ohio-administrative-code/rule-5160-21-04
https://codes.ohio.gov/ohio-administrative-code/rule-5160-21-04
https://codes.ohio.gov/ohio-administrative-code/rule-5160-21-04
https://codes.ohio.gov/ohio-administrative-code/rule-5160-21-04
https://codes.ohio.gov/ohio-administrative-code/rule-5160-21-04


Is there reimbursement for the PRAF?

Yes!  There is reimbursement PRAF submissions. 

Submission Type Coding Guidance Rate

Electronic PRAF: Initial Submission H1000 + 33 Modifier $90.00

Electronic PRAF:  Subsequent Submissions H1000 + TH modifier $45.00

Non-Electronic PRAF H1000 (no modifier) $12.10

The Ohio Department of Medicaid (ODM) published the Medicaid payment rule for the Perinatal 
Risk Assessment Form.  This rule became effective on January 1, 2026. This grid provides coding and 
reimbursement guidelines.   MAL No 687 Payment for FFS Claims PRAF.  

FAQ

https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/About%20Us/PoliciesGuidelines/MAL/MAL_687_PRAF_Payments.pdf


Is PRAF approved for Telehealth?

Yes!  PRAF is included as a telehealth service effective January 1, 2026

The Ohio Department of Medicaid (ODM) has approved PRAF (HCPCS Code H1000) as a telehealth 
service effective on January 1, 2026.   

• Tool for Prenatal Members with Barriers 
• Standalone Service (may be billed independently)
• Reported with the GT modifier when performed as a telehealth service  
• May satisfy the Comprehensive Maternal Care Measure – Access to Prenatal Care by Nine 

Weeks Gestation.

ODM Telehealth Guide 2026 

FAQ

https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/Billing/BillingInstructions/Telehealth_Billing_Guidelines_updates_for_2026_final.pdf


How is PRAF reported as a Telehealth Service?

PRAF Telehealth Coding Guidance

ODM Telehealth Guide 2026 

• PRAF – Initial
• H1000 33

• H1000 33 GT (Initial Telehealth)

• PRAF – Follow-Up

• H1000 TH

• H1000 TH GT (Follow-up Telehealth) 

FAQ

https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/Billing/BillingInstructions/Telehealth_Billing_Guidelines_updates_for_2026_final.pdf


How many ROPs may be submitted during 
each pregnancy?

The ROP is intended to be reported once during a pregnancy.

The Report of Pregnancy is submitted at the time of the first positive pregnancy screening and is 
reported in conjunction with an E&M not associated with a prenatal visit.

The ROP is reported once during each pregnancy and is submitted by a primary care clinician, 
urgent care, emergency room or county health department.  A PRAF would then be reported at the 
time of the first prenatal encounter by the OBGYN or prenatal provider.  

Effective October 2025, doulas were added to the list of providers approved to submit  and receive 
reimbursement for ROPs.  Because doulas do not report E&M services, the requirement for the ROP 
to be performed in conjunction with an E&M was removed for doulas.     

OAC 5160-21-04 Pregnancy Related Services
OAC 5160-8-43 Reproductive Health Services - Doula

FAQ

https://codes.ohio.gov/ohio-administrative-code/rule-5160-21-04
https://codes.ohio.gov/ohio-administrative-code/rule-5160-21-04
https://codes.ohio.gov/ohio-administrative-code/rule-5160-21-04
https://codes.ohio.gov/ohio-administrative-code/rule-5160-21-04
https://codes.ohio.gov/ohio-administrative-code/rule-5160-21-04
https://codes.ohio.gov/ohio-administrative-code/rule-5160-8-43
https://codes.ohio.gov/ohio-administrative-code/rule-5160-8-43
https://codes.ohio.gov/ohio-administrative-code/rule-5160-8-43
https://codes.ohio.gov/ohio-administrative-code/rule-5160-8-43
https://codes.ohio.gov/ohio-administrative-code/rule-5160-8-43
https://codes.ohio.gov/ohio-administrative-code/rule-5160-8-43
https://codes.ohio.gov/ohio-administrative-code/rule-5160-8-43


Is there reimbursement for the ROP?

Yes!!  There is reimbursement for ROP submissions. 

The Report of Pregnancy is submitted at the time of the first positive pregnancy screening and is 
reported in conjunction with an E&M service  not associated with a normal obstetric/gynecology or 
prenatal visit.  The ROP may be reimbursed when reported with HCPCS Code T1023.  

FAQ



Is the ROP approved for Telehealth?

Yes!  ROP is included as a telehealth service effective January 1, 2026

The Ohio Department of Medicaid (ODM) has approved ROP (HCPCS CodeT1023) as a telehealth 
service effective on January 1, 2026.   

• Tool for Prenatal Members with Barriers 
• Billed in conjunction with a non-prenatal E&M Service  that may also be delivered via telehealth.
• Reported the GT modifier when performed as a telehealth service.  

ODM Telehealth Guide 2026 

FAQ

https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/Billing/BillingInstructions/Telehealth_Billing_Guidelines_updates_for_2026_final.pdf


How is the ROP reported as a Telehealth 
Service?

ROP Telehealth Coding Guidance

ODM Telehealth Guide 2026 

Report of Pregnancy ROP 
HCPCS  Code T1023  + Modifier GT

FAQ

https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/Billing/BillingInstructions/Telehealth_Billing_Guidelines_updates_for_2026_final.pdf


How do I refer my 
patient to an 
Obstetrical Care 
Provider?

The ROP acts a referral tool, identifying 
Members needing timely connection to 
prenatal care and other resources.    

FAQ



How do I refer my patient to an Obstetrical 
Care Provider?

The Managed Care Plans do not require referrals for Members to access Obstetrical services.  For 
Practices wishing to review options for prenatal care, Network Providers can be found in each of 
the Managed Care Plan’s Provider Directories or by contacting our Care Management Teams or 
Provider Services.   

FAQ

Managed Care Plan Phone Email
AmeriHealth Caritas Ohio 1-833-644-6001 AmeriHealth Caritas Care Management

Anthem 1-844-441-1505 Anthem Case Management

Buckeye Health Plan 1-866-246-4358 Buckeye Maternal Health Team

CareSource 1-833-230-2034 mbb@Caresource.com 
Humana Healthy Horizons 1-877-856-5707 Humana Healthy Horizons Care Management

Molina Healthcare 1-800-642-4168 Molina Maternal and Child Health Team

United Healthcare 1-513-814-6069 UHC Care Management

mailto:OHCCLeadership@amerihealthcaritasoh.com
mailto:OHPHcasemanagement@anthem.com
mailto:BuckeyeHealth_MaternalHealthTeam@CENTENE.COM
mailto:mbb@Caresource.com
mailto:OHMCDCaseManagement@humana.com
mailto:OHMCHReferrals@MolinaHealthCare.Com
mailto:corinn.taylor@uhc.com


Obtaining User Access

PRAF
Perinatal Risk Assessment Form

PRAF Training 



OH ID Access New Users: Getting Started

Step One:  
User Creates OH ID
OH ID Access

The OH ID is a unique ID for each user.  It is tied to the user’s email address. 
. 

Quick Reference Guide: Creating OH ID for PNM 

https://auth.ohid.ohio.gov/login
https://ohpnm.omes.maximus.com/OH_PNM_PROD/pages/ShowFiles.aspx?mode=inline&FileName=QRG%20-%20Creating%20OH%20ID%20for%20IOP%20PNM%20Login.pdf


Step Two:
Validate 
Information
&
Submit

OH ID Access New Users: Getting Started

OH ID Access New Users: Getting Started (Cont’d)



Step Three:
User Logs into PNM
Selects Provider Agent Role

PRAF Training 

OH ID Access New Users: Getting Started (Cont’d)



Step Four
PNM Administrator Assigns User to Group or Individual Medicaid ID(s)



Step Five:
Group PNM Administrator  assigns the Prenatal Visit Role in the 
Provider Network Management Module. 



Access & PRAF Submission

Prenatal Visit Role Assignment – Once an OH|ID is 
obtained, the provider administrator must assign the user 
the “Prenatal Visit” role the PNM.

Once the Prenatal Visit role is assigned, the User may 
login, update their user profile and begin submitting the 
PRAF.

For additional information, please see the complete user 
guide NurtureOhio Provider User Guide.

PRAF Training 

https://nurtureohio.com/media/PRAF%202.0%20Provider%20User%20Guide_Final_12012025.pdf
https://nurtureohio.com/media/PRAF%202.0%20Provider%20User%20Guide_Final_12012025.pdf


PRAF Submission
Perinatal Risk Assessment Form



Accessing Nurture Ohio

Access Nurture Ohio
https://nurtureohio.medicaid.ohio.gov/login

Select:  OHID
Enter ID and Password  

  

PRAF Training 



     Update
   New User 
   Profile
                       

PRAF Training 



Step Two:   Select “Add ROP”     

   

  

The PRAF Welcome Screen

PRAF Training 

ACTIONS
• View Submitted PRAFs and Verify Status
• Export Previously Submitted Forms to CSV or PDF
• Search Forms by:

•  DOS
•  Date of Creation
•  DOB
•  Patient Name and Transmission Status

• Add a New PRAF



Step Two:   Select “Add ROP”     

   

  

Submitting a PRAF
From the Welcome Page
Select ADD PRAF 2.0

PRAF Training 



Step Three:   Confirm Practice Details   Confirm Practice Details
• Select practice information

• If you have multiple associated practices, this is where you will select the practice for which you 
are entering the PRAF

PRAF Training 



Step Three:   Confirm Practice Details   Confirm Practice Details

PRAF Training 

• Practice Name
• Address
• Fax
• Office Contact – Email
• Is Practice an FQHC?
• Provider Billing NPI
• Provider Medicaid ID

Note:  Practice information is provided by PNM.  To update or 
change information, please contact your PNM Administrator. 
If you need assistance finding your Administrator, please 
contact MomsandBabies@medicaid.ohio.gov

mailto:MomsandBabies@mediciad.ohio.gov


Step Four: Validate Client

• Patient Medicaid ID
or
Social Security  Number 
(9-digit)

• Patient Name
• Date of Birth
• Estimated Due Date
• Date of Delivery 

(Postpartum PRAF)

Patient Validation
Validation Fields

Note: If the information entered does not match, the user will have the opportunity to correct, re-validate, and resubmit. 

PRAF Training 



Validation 

At validation, Nurture searches for PRAF 

Submissions in the last 30 Days to avoid duplicate 

submissions.

Select “OK”

If  the system does not identify an PRAF submitted 

in past 30 day for this Member, the User will be 

notified  that “No Matching Record Found”.

Select “OK” and  begin submission.      

   



• If Nurture identifies that a PRAF has 

been submitted in the past 30 days, the 

User will receive the “Match Found” 

notification.

Select “YES” to Continue

Note: If a PRAF has been submitted in the past 

30 day, the user must answer questions 

regarding a change in health or social risk in 

order to proceed with the submission.

            

PRAF Validation

PRAF Training 



• If Nurture identifies a PRAF submitted more 

than 30 days and less than 9 months ago, the 

User will receive the following “Match Found” 

notification.

Select “OK” to Continue

Note: The individual’s information from the previously submitted PRAF will be 

used to pre-populate the individusla demographic information, but a New PRAF 

will still be created.  Please update any outdated demographic information.  

           

PRAF Validation

PRAF Training 



Example - Successful Client  Validation To Proceed with the Validation 

• The user must verify the 
patient’s information

• Correct errors 
• Resubmit for validation 

• Means the information 
provided has a matching 
Medicaid record and the 
user may proceed to the 
form



• The red “X” indicates that the information provided 

does not match the Medicaid Record for the 

client/patient and needs to be addressed

• Common Errors Include:

• Invalid/Missing Date of Service

• Invalid or Missing DOB, Medicaid ID or Client Name

• Client Not Found 

• Inactive Coverage            

Common Errors at Validation

PRAF Training 



Patient Details
• Estimated Due Date
• Date of Delivery 

If  postpartum

• Gestational Age 
Gestational age at delivery if postpartum PRAF 

• Number of Fetuses 
• Date Information was Recorded



Patient Details
• Patient DOB
• Address and County
• Phone # and Alternate #
• Primary Language
• Race and Ethnicity
• Patient Email 



Perinatal
Risk 
Screen

Maternal Mental Health 
Screening Tools

PRAF Training 



Health Risk
and
Referral 



Visiting Nurse Referral 
With Permission to Text  Referral

PRAF Training 



Successful 
Submission
and
PRAF 
Dashboard

PRAF Training 



Important Links & Contact Information

Ohio Department of Medicaid PRAF Webpage:
Perinatal Risk Assessment | Medicaid (ohio.gov)

NurtureOhio Webpage:
NurtureOhio

General Questions about ePRAF:
MomsandBabies@medicaid.ohio.gov

NurtureOhio User Manual:
NurtureOhio Provider User Guide

https://medicaid.ohio.gov/resources-for-providers/special-programs-and-initiatives/praf/
https://nurtureohio.com/login
mailto:MomsandBabies@medicaid.ohio.gov
https://nurtureohio.com/media/PRAF%202.0%20Provider%20User%20Guide_Final_12012025.pdf
https://nurtureohio.com/media/PRAF%202.0%20Provider%20User%20Guide_Final_12012025.pdf


User Access 
and 

Submission
ROP

Report of Pregnancy
Medical Groups, Health Systems and FQHCs

ROP Training:  Medicaid Providers



ROP Submission

Step One:  
User Creates OH ID
OH ID Access

The OH ID is a unique ID for each user.  It is tied to the user’s email address. 

ROP Training:  Medicaid Providers

https://auth.ohid.ohio.gov/login


Step Two:
Validate 
Information
&
Submit

ROP Submission 

ROP Training:  Medicaid Providers



Step Three:
Login to PNM
Select Provider Agent Role

ROP Training:  Medicaid Providers

ROP Submission 



Step Four:
PNM Administrator assigns the User Medicaid IDs 

ROP Training:  Medicaid Providers

ROP Submission 



Report of Pregnancy
 Submission

Provider

ROP Training:  Medicaid Providers



Accessing Nurture Ohio

Access Nurture Ohio
https://nurtureohio.medicaid.ohio.gov/login

Select:  OH ID
Enter ID and Password  

  

ROP Training:  Medicaid Providers



     Update
   New User 
   Profile
                       

ROP Training:  Medicaid Providers



Step Two:   Select “Add ROP”     

   

  

The ROP Welcome Screen

PRAF Training 

ACTIONS
• View Submitted ROPs and Verify Status
• Export Previously Submitted Forms to CSV or PDF
• Search Forms by:

•  DOS
•  Date of Creation
•  DOB
•  Patient Name and Transmission Status

• Add a New ROP



Step Two:   Select “Add ROP”     

   

  

How to Submit a Report of Pregnancy (ROP)
• From the welcome page, the user will choose the “+ ADD ROP” button

ROP Training:  Medicaid Providers



Step Three:   Confirm Practice Details   Confirm Practice Details
• Select practice information

• If you multiple associated practices, this is where you will select the practice for which you are 
entering the ROP

ROP Training:  Medicaid Providers



Step Four: Validate Client

Validation Fields

• Patient Medicaid ID
• Patient Name
• Date of Birth
• Social Security  Number 

(9-digit)
Date of Birth

• Estimated Due Date

Patient Validation

Note: If the information entered does not match, the user will have the opportunity to correct, re-validate, and resubmit. 

ROP Training:  Medicaid Providers



Validate Patient Sample ID Card 

• The Patient's Medicaid ID may be found on the Medicaid card as shown in the graphic below 

ROP Training:  Medicaid Providers



Validate Patient

At validation, Nurture searches for ROP 

Submissions in the last 30 Days to avoid duplicate 

submissions.

Select “OK”

If  the system does not identify an ROP submitted in 

past 30 day for this Member, the User will be 

notified  that “No Matching Record Found”.

Select “OK” and  begin submission.      

   



• If Nurture identifies a ROP submitted in 

the past 30 days, the User will receive 

the following notification.

• Select “OK” to Continue

• Note: If an ROP has been submitted in 

the past 30 day, the user must answer 

questions regarding a change in health 

or social risk in order to proceed with the 

submission.

            

Patient Validation

ROP Training:  Medicaid Providers



• The red “X” indicates that the information provided 

does not match the Medicaid Record for the 

client/patient and needs to be addressed

• Common Errors Include:

• Invalid/Missing Date of Service

• Invalid or Missing DOB, Medicaid ID or Client Name

• Client Not Found 

• Inactive Coverage            

Common Validation Errors

ROP Training:  Medicaid Providers



Example - Failed Client Validation Example: Failed Validation

ROP Training:  Medicaid Providers



Example - Successful Client  Validation To Proceed with the Validation 

• The user must verify the 
patient’s information

• Correct errors 
• Resubmit for validation 

• Means the information 
provided has a matching 
Medicaid record and the 
user may proceed to the 
form

ROP Training:  Medicaid Providers



Data Fields
• Date of Service
• Practice Name
• Practice Medicaid ID
• Provider Address
• MCO Name
• Client Medicaid ID or 

Social Security Number 
• Client DOB
• Client  Full Name

Note: Some information populates from PNM/Enrollment 
  

ROP Training:  Medicaid Providers



ROP Training:  Medicaid Providers

Data Fields
• Estimated Due Date
• Gestational  Age (Weeks/Days)
• Date Gestational Age Recorded
• Patient Address
• Patient Phone Number
• Primary Language  



Date Fields
• Patient Email
• Preferred Method for 

Contact 
• Ethnicity and Race
• MCO Outreach
• Provider Phone Number 

and 
Email for MCO Outreach

ROP Training:  Medicaid Providers



Referrals

ROP Training:  Medicaid Providers

Identify Needed Supports from the Managed Care and/or County Jobs and Family Services Including: Support with Scheduling Perinatal 
Services, Transportation, Food, Housing and Utilities, WIC or Home Visiting      



Important Note on Referrals

Checking “My patient would benefit from a referral for Home Visiting” will prompt you for permission to text the patient. You must ensure you have a cell 
phone listed for either the patient’s primary or alternate phone number on the form.

ROP Training:  Medicaid Providers



ROP Training:  Medicaid Providers



Report of Pregnancy (ROP) Submission Instructions 

Non-Delivering Provider 

A timely electronic ROP ensures pregnant individuals covered by Medicaid are identified as early as possible so that coverage can be continued through the 

pregnancy and the immediate 12-month post-partum period. 

Provider Benefits and purpose of submitting an electronic ROP: 
• An ROP submitted via NurtureOhio updates Ohio’s eligibility system, assisting with the prevention of the postpartum period, enabling more timely receipt of and 

payment for Medicaid services. 

• The ROP serves as pregnancy notification to managed care organizations and promotes initiation of timely health care and connection to prenatal care, as well 
as added resources, such as care management, WIC, and Evidenced-Based Home Visiting. 

• A payment may be made for one report of a pregnancy that is diagnosed in conjunction with an E&M service not associated with a normal obstetrics/gynecology 
visit. This payment is separate from the payment for the E&M service (or the encounter or visit of which the E&M service is part). 

Submitting the ROP using NurtureOhio is Easy!

 

• ROPs are submitted electronically via the NurtureOhio system 

at https://nurtureohio.medicaid.ohio.gov/login

• NutureOhio users will need a provider Medicaid ID assigned to 

their OH|ID by their PNM administrator. 

• How to Log In With An Existing OHID
• How To Create An OHID Account 

If you need technical assistance, please email the Ohio Department 

of Medicaid at MomsandBabies@Medicaid.ohio.gov  

MCAIDOAHP-PHB-0001                                                                                                              ODM Approved: 06/23/2025 

ROP

https://uhgazure-my.sharepoint.com/personal/patricia_machuga_uhc_com/Documents/Resources/PRACTICES%20CURRENT/Lorain%20County%20Health%20&%20Dentistry/2025/07.14.2025%20Lorain%20County%20H&D%20Clinical%20Meeting/07.14.2025%20Lorain%20County%20Clinical%20Meeting.pptx
https://uhgazure-my.sharepoint.com/personal/patricia_machuga_uhc_com/Documents/Resources/PRACTICES%20CURRENT/Lorain%20County%20Health%20&%20Dentistry/2025/07.14.2025%20Lorain%20County%20H&D%20Clinical%20Meeting/07.14.2025%20Lorain%20County%20Clinical%20Meeting.pptx
https://www.youtube.com/watch?v=RaEn9oyVpRQ
https://www.youtube.com/watch?v=RaEn9oyVpRQ
mailto:MomsandBabies@Medicaid.ohio.gov


Important Links & Contact Information

Ohio Department of Medicaid ROP Webpage:
Pregnancy Risk Assessment | Medicaid (ohio.gov)

NurtureOhio Webpage:
https://nurtureohio.medicaid.ohio.gov/login

General Questions about ROP:
MomsandBabies@medicaid.ohio.gov

NurtureOhio User Manual:
NurtureOhio Provider User Guide

ROP Training:  Medicaid Providers

https://medicaid.ohio.gov/resources-for-providers/special-programs-and-initiatives/praf/
mailto:MomsandBabies@medicaid.ohio.gov
https://nurtureohio.com/media/PRAF%202.0%20Provider%20User%20Guide_Final_12012025.pdf
https://nurtureohio.com/media/PRAF%202.0%20Provider%20User%20Guide_Final_12012025.pdf


Medicaid Managed Care Plan 
Provider Contact Information

You can also refer patients to their Medicaid Managed Care Plan 

Care Management Team 
(Member Support Section)

AmeriHealth
Caritas Anthem

Buckeye Health 
Plan CareSource

Humana Healthy 
Horizons Molina Healthcare United Healthcare

Phone 1-833-644-6001 1-844-912-0938 1-614-230-1169 1-800-488-0134 1-877-856-5707 1-855-322-4079 612-383-4849

Email

AmeriHealth Caritas 
Provider Services

Anthem Provider 
Services

Buckeye Provider 
Services

Not currently 
available

Humana Provider 
Services

Molina Provider 
Services

UHC Provider 
Services

Website
AmeriHealth Caritas Anthem

Buckeye Health 
Plan

CareSource
Humana Healthy 

Horizons
Molina United Healthcare

ROP Training:  Medicaid Providers

mailto:OhioProviderServices@amerihealthcaritasoh.com
mailto:OhioProviderServices@amerihealthcaritasoh.com
mailto:ohiomedicaidprovider@anthem.com
mailto:ohiomedicaidprovider@anthem.com
mailto:Melinda.Ridgeway@CENTENE.COM
mailto:Melinda.Ridgeway@CENTENE.COM
mailto:OHMedicaidProviderRelations@humana.com
mailto:OHMedicaidProviderRelations@humana.com
mailto:OHProviderRelations@MolinaHealthcare.com
mailto:OHProviderRelations@MolinaHealthcare.com
mailto:janet_snowden@uhc.com
mailto:janet_snowden@uhc.com
https://www.amerihealthcaritasoh.com/index.aspx
https://www.anthem.com/oh/medicaid
https://www.buckeyehealthplan.com/providers.html
https://www.buckeyehealthplan.com/providers.html
https://www.caresource.com/
https://www.humana.com/provider/medical-resources/ohio-medicaid
https://www.humana.com/provider/medical-resources/ohio-medicaid
https://www.molinahealthcare.com/members/oh/en-us/health-care-professionals/home.aspx
https://www.uhcprovider.com/
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