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An Introduction
This Toolkit was created by the All MCO Collaborative as a  resource guide for Community 
Based Organizations  submitting the Report of Pregnancy (ROP) electronically  through the 
NurtureOhio portal. 

The Kit provides an overview of the Report of Pregnancy, how it functions to support 
pregnant women throughout the perinatal and postpartum periods and instructions for 
obtaining access to and submitting ROPs through the  NurtureOhio portal.  

For a complete guide to Community Based Submissions please consult the following resource. NurtureOhio CBO User Guide
        

https://nurtureohio.com/media/PRAF%202.0%20CBO%20User%20Guide_Final_12012025.pdf
https://nurtureohio.com/media/PRAF%202.0%20CBO%20User%20Guide_Final_12012025.pdf
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Report of Pregnancy (ROP)

•Purpose: Identifies Medicaid Member’s pregnancy and assists with eligibility and 
  care coordination.

•Goal:  Connecting Member to obstetrical care and other services and to ensure 
  coverage throughout the prenatal and postpartum period.

•Timing:    Providers submit the ROP at the first positive pregnancy screening.

•Providers: Non-OBGYN Providers may submit the report of Pregnancy
  Examples: CBOs, Primary Care Providers, Urgent Care, Same Day Care  
  Centers, Emergency Rooms, Health Departments and Doulas.

•Access:  Users must obtain access to Nurture Ohio to submit the Report of Pregnancy
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Electronic Notification of Pregnancy
Nurture Ohio

Report of Pregnancy (ROP)

Creates Real-Time 
Notification and 
Engagement  

01
Maintains Enrollment 
and Eligibility through 
Postpartum Period

02
Identifies Medical and 
SDOH Needs for 
Enhanced Care 
Coordination 

03
Creates Notification and 
Referral to Resources:

• MCOs

• WIC and HV

• ODM and JFS

• ODH and DCY

04
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ROP to PRAF 
Two Forms of Pregnancy Notification for Ohio Medicaid Members 

• OBGYN and Prenatal Providers

• Nurture Ohio

• Up to Six (6) Submissions
1St Prenatal, Change in Risk (Medical or SDOH), Postpartum
  

• Community and Primary Care
CBOs, PCP, ER, Urgent Care, Health Department and 
Doulas*

• Nurture Ohio

• Single Submission
Pregnancy Confirmation

Report of Pregnancy (ROP) Perinatal Risk Assessment (PRAF) 

* Doulas eligible to Submit ROPs Effective October 1, 2025 

ROP CBO User Guide
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https://nurtureohio.com/media/PRAF%202.0%20CBO%20User%20Guide_Final_12012025.pdf


Obtaining Access
ROP 

CBO Users
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Step One:
• Your organization's designated lead Hub 

or entity individual will complete the 
NurtureOhio user Change Request form 
for any staff member who will submit a 
Report of Pregnancy (ROP).
• Requests New User Form:

MomsAndBabies@medicaid.ohio.gov

• Lead will complete Microsoft Access 
Form

• Confirmation Email will be sent 

ROP CBO User Guide
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mailto:MomsAndBabies@medicaid.ohio.gov
https://nurtureohio.com/media/PRAF%202.0%20CBO%20User%20Guide_Final_12012025.pdf


Step Two
• New User Selects

“Internal”

• Enter Email in Username
 

• Click “Forgot Password”

• System Password Reset 
Prompt to Email
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Step Three

• User Selects “Internal”
• Enter Email Username
• Enter Password 
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     Update
   New User 
   Profile
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Report of Pregnancy
 Submission

CBO
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Step Two:   Select “Add ROP”     

   

  

Welcome Page Report of Pregnancy (ROP)

ACTIONS
• View Submitted ROPs
• Export Forms to CSV
• Search 

•  DOS
•  Date of Creation
•  DOB
•  Patient Name

 Transmission Status
• ADD ROP
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Step Two:   Select “Add ROP”     

   

  

How to Submit a Report of Pregnancy (ROP)
• From the welcome page, the user will choose the “+ ADD ROP” button
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Step Four: Validate Client

• Medicaid ID
or
Social Security  
Number (9-digit)

• Patient Name
• Date of Birth
• Estimated Due Date

Patient Validation
Validation Fields

Note: If the information entered does not match, the user will have the opportunity to correct, re-validate, and resubmit. 
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Validate Client  Sample ID Card 

• The Patient's Medicaid ID may be found on the Medicaid card as shown in the graphic below 
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Validate Client

At validation, Nurture searches for ROP 

Submissions in the last 30 Days to avoid duplicate 

submissions.

Select “OK”

If  the system does not identify an ROP submitted in 

past 30 days for this Member, the User will be 

notified  that “No Matching Record Found”.

Select “OK” and  begin submission.      
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• If Nurture identifies a ROP submitted in 

the past 30 days, the User will receive 

the following notification.

• Select “OK” to Continue

• Note: If an ROP has been submitted in 

the past 30 days, the user must answer 

questions regarding a change in health 

or social risk in order to proceed with the 

submission.

            

Validation Process

ROP Training: CBO



• The red “X” indicates that the information provided 

does not match the Medicaid Record for the 

client/patient and needs to be addressed

• Common Errors Include:

• Invalid/Missing Date of Service

• Invalid or Missing DOB, Medicaid ID or Client Name

• Client Not Found 

• Inactive Coverage            

Common Errors

ROP Training: CBO



Example - Failed Client Validation Example: Failed Validation
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Example - Successful Client  Validation To Proceed with the Validation 

• The user must verify the 
patient’s information

• Correct errors 
• Resubmit for validation 

• Means the information 
provided has a matching 
Medicaid record and the 
user may proceed to the 
form

ROP Training: CBO



Data Fields
• Date Seen
• Infant Mortality Lead Entity 

or Pathway HUB Detail
• Community Based 

Organization Detail
• MCO Name
• Patient Medicaid ID
• Patient DOB
• Patient Full Name
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Date Fields
• Patient Email
• Preferred Method for 

Contact 
• Ethnicity/Race
• Name  CBO Contact for 

MCO Outreach

ROP Training: CBO



Referrals

This section in the ROP is where referrals are submitted to the patient’s Managed Care Organization and their County Department of Job and Family Services 
for follow-up. 
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Important Note on Referrals

Checking “My patient would benefit from a referral for Home Visiting” will prompt you for permission to text the patient. You must ensure you have a cell 
phone listed for either the patient’s primary or alternate phone number is listed on the form.

ROP Training: CBO
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Exporting the ROP

Select Export ~ File Saved to Default Download Folder
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ROP Support

Help Form
ROP Training: CBO
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